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Pilas no incluidas
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R32

15m

10m

15g/m

5m

22.5mm

        Tipo inversor
modelo     capacidad (Btu/h)

22.5mm

22.5mm

22.5mm

22.5mm

22.5mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

9k     12k     18k     27k     

(en la unidad exterior)

)

N

L

1

N

L

rea de la zona

9K/12K
(para cada unidad interior)
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2.8 (70mm)
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LA1A NA LB1B NB

L1 NN L1 NN

N L

LA1A NA LB1B NB LC1C NC

L1 NN L1 NN L1 NN

N L

Para sistema dual

Para sistema triple

Exterior

 

Interior BInterior A

Fuente de alimentaci n

Fuente de alimentaci n

Interior CInterior BInterior A

Exterior

 

Potencia de los fusibles 25/16(A)
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<40

<40
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34



refrigeración Sí Media Sí
(obligatorio)

calefacción Sí Más cálida No

(si la hay)
Más fría No
(si la hay)

Elemento symbol value unit Elemento symbol value unit

refrigeración Pdesignc 5.100 kW refrigeración SEER 6.10 —
calefacción /
media

Pdesignh 4.000 kW
calefacción /
media

SCOP/A 4.00 —

calefacción / más 
cálida

Pdesignh N/A kW
calefacción / más 
cálida

SCOP/W N/A —

calefacción / más
fría

Pdesignh N/A kW
calefacción / má
s fría

SCOP/C N/A —

Tj = 35 °C Pdc 5.112 kW Tj = 35 °C EERd 3.50 —
Tj = 30 °C Pdc 3.521 kW Tj = 30 °C EERd 5.02 —
Tj = 25 °C Pdc 2.403 kW Tj = 25 °C EERd 7.70 —
Tj = 20 °C Pdc 1.263 kW Tj = 20 °C EERd 10.19 —

Tj = – 7 °C Pdh 3.540 kW Tj = – 7 °C COPd 2.64 —
Tj = 2 °C Pdh 2.152 kW Tj = 2 °C COPd 4.12 —
Tj = 7 °C Pdh 1.574 kW Tj = 7 °C COPd 5.16 —
Tj = 12 °C Pdh 1.532 kW Tj = 12 °C COPd 5.74 —
Tj = temperatura 
bivalente

Pdh 3.540 kW Tj = temperatura 
bivalente

COPd 2.64 —

Tj = límite de 
funcionamiento

Pdh 3.412 kW Tj = límite de 
funcionamiento

COPd 2.36 —

Tj = 2 °C Pdh N/A kW Tj = 2 °C COPd N/A —
Tj = 7 °C Pdh N/A kW Tj = 7 °C COPd N/A —
Tj = 12 °C Pdh N/A kW Tj = 12 °C COPd N/A —
Tj = temperatura 
bivalente

Pdh N/A kW Tj = temperatura 
bivalente

COPd N/A —

Tj = límite de 
funcionamiento

Pdh N/A kW
Tj = límite de 
funcionamiento

COPd N/A —

Factor de eficiencia energética declarada  (*), a una temperatura 
interior de 27(19)°C y una temperatura exterior Tj

Potencia declarad a  (*)  de refrigeració 
n, a una temperatura interior de 27(19) ° 
C y una temperatura exterior Tj

Eficiencia estacionalCarga de diseño

Si la función incluye calefacción: indicar la temporada de 
calefacción a la que se refiere la información. Los valores 
indicados deben referirse a una temporada de calefacción en 
concreto. Incluir al menos la temporada de calefacción «media».

Función (indicar si el aparato dispone de ella)

ASCT091224

Coeficiente de rendimiento  (*)   
declarado / Temporada más cálida, con 
una temperatura interior de 20  °C y una temperatura exterior Tj

Potencia  (*)  declarada de calefacción / 
Temporada más cálida, con una temperatura 
interior de 20  °C y una temperatura exterior Tj

Coeficiente de rendimiento  (*)   
declarado / Temporada media, con una 
temperatura interior de 20  °C y una temperatura exterior Tj

Potencia  (*)  declarada de calefacción / 
Temporada media, con una temperatura 
interior de 20  °C y una temperatura exterior Tj



Tj = – 7 °C Pdh N/A kW Tj = – 7 °C COPd N/A —
Tj = 2 °C Pdh N/A kW Tj = 2 °C COPd N/A —
Tj = 7 °C Pdh N/A kW Tj = 7 °C COPd N/A —
Tj = 12 °C Pdh N/A kW Tj = 12 °C COPd N/A —
Tj = temperatura 
bivalente

Pdh N/A kW Tj = temperatura 
bivalente

COPd N/A —

Tj = límite de 
funcionamiento

Pdh N/A kW Tj = límite de 
funcionamiento

COPd N/A —

Tj = – 15 °C Pdh N/A kW Tj = – 15 °C COPd N/A —

calefacción /
media

Tbiv -7 °C calefacción /
media

Tol -15 °C

calefacción / más 
cálida

Tbiv N/A °C calefacción / más 
cálida

Tol N/A °C

calefacción / más
fría Tbiv N/A °C

calefacción / más 
fría Tol N/A °C

para refrigeración Pcycc N/A kW para refrigeración EERcyc N/A —

para calefacción Pcych N/A kW para calefacción COPcyc N/A —
Coeficiente de 
degradación para la 
refrigeración   (**)

Cdc 0.25 —

Coeficiente 
de degradació 
n para la 
calefacción   (**)

Cdh 0.25 —

modo desactivado POFF — kW refrigeración QCE 293 kWh/a

modo de espera PSB 0.008 kW
calefacción /
media

QHE 1400 kWh/a

modo desactivado 
por termostato

PTO 0.042 kW
calefacción / más 
cálida

QHE — kWh/a

modo de calentador 
del cárter

PCK — kW
calefacción / más 
fría

QHE — kWh/a

fijo No
Nivel de potencia 
acú stica 

LWA 50/50/65 dB(A)

gradual
No

Potencial de 
calentamiento 
global

GWP 675 (R32) kgCO2 eq.

variable Sí
Caudal de aire 
nominal 
(interior/exterior)

— 420/550/2600 m 3 /h

Datos de las 
personas de 
contacto para 
obtener más 
información

El Corte Inglés S.A.
Hermosilla, 112 - 28009 Madrid · España

Otros elementosControl de la potencia (indicar una de las tres opciones)

Potencia eléctrica utilizada en modos que no sean el
modo «activo»

Consumo anual de electricidad

Eficiencia del intervalo cíclico

Temperatura límite de funcionamientoTemperatura bivalente

Potencia del intervalo cíclico

Coeficiente de rendimiento  (*)   
declarado / Temporada más fría, con una 
temperatura interior de 20  °C y una temperatura exterior Tj

Potencia  (*)  declarada de calefacción / 
Temporada más fría, con una temperatura 
interior de 20  °C y una temperatura exterior Tj



9000 BTU INTERIOR
Modelo ASCT091224

Frío calor
Capacidad 9000Btu/h 9000Btu/h
Corriente 0.2A 0.2A
Corriente nominal 0.2A 0.2A
Potencia/Entrada de energia 35W 35W
Potencia nominal 35W 35W
Voltaje nominal     220-240V~
Frecuencia nominal              50Hz
12000 BTU INTERIOR
Modelo ASCT091224

Frío calor
Capacidad 12000Btu/h 12000Btu/h
Corriente 0.2A 0.2A
Corriente nominal 0.2A 0.2A
Potencia/Entrada de energia 35W 35W
Potencia nominal 35W 35W
Voltaje nominal     220-240V~
Frecuencia nominal              50Hz
18000 BTU  EXTERIOR
Modelo ASCT091224

Frío calor
Capacidad 5100W(1230-5600) 5200W (1290-5750)
Corriente 7.5A (1.3~10.5) 6.2A (1.3~10.5)
Corriente nominal 10.5A 10.5A
Potencia/Entrada de energia 1545W (280~2050) 1333W (280~2050)
Potencia nominal 2050W 2050W
Voltaje nominal 220-240V~
Frecuencia nominal 50Hz
Refrigerant, Carga ,GWP R32/1.10kg/675
CO 2  equivalente 0.743 tonnes
Contiene gases fluorados de efecto invernadero.
Grado de impermeabilidad   IPX4





Cuando sea el momento de desechar el producto, por favor considere el impacto medioambiental y 
llévelo a un punto adecuado para reciclar. Los plásticos y metales utilizados en la construcción de este 
aparato pueden ser separados para permitir su reciclaje. Pregunte a su centro más cercano para más 
detalles. Todos nosotros podemos participar en la protección del medio ambiente. 

El Real Decreto Legislativo 1/2007 de 16 de noviembre otorga a los bienes de
naturaleza duradera una garantía legal de 3 años.

Quedan excluidos de la garantía las averías o daños producidos por:

-Instalación incorrecta (voltaje, presión de gas o agua, conexiones eléctricas o hidráulicas), reinstala-
ciones o amueblamientos efectuados por el consumidor sin aplicarlas correctas instrucciones.
-Causas accidentales como caídas, golpes, vertido de líquidos, introducción de cuerpos extraños, así 
como cualquier otra de fuerza mayor.
-Uso negligente, inadecuado, o no doméstico como aparatos instalados en peluquerías, bares, restau-
rantes, hoteles, etc.
-La intervención o manipulación de servicios técnicos distintos a los oficiales de la marca.
-Corrosión y/o oxidación, ya sean causados por el uso y desgaste normal del aparato, o acelerados por 
condiciones ambientales adversas.
-Uso de accesorios o consumibles que no sean originales de la marca.

Igualmente, quedan excluidos de la garantía:

-Componentes expuestos a desgaste por el uso normal (lámparas, burletes, aislantes, tubos, de-
sagües, etc.) a partir del sexto mes, salvo defecto de origen.
-Componentes no electromecánicos, estéticos, plásticos, cristales, abatibles, jaboneras, baldas, 
rejillas, etc.
-Servicios de conservación, limpieza, desatascos, cambio de sentido de
puerta, eliminación de cuerpos extraños, obstrucciones, puesta a punto o recalibrado, etc.
-Productos informáticos: Eliminación de virus, restauración de programas por este motivo, o la rein-
stalación del disco duro por borrado del mismo.
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22.5mm

   TIPO INVERSOR
modelo     capacidade (Btu/h)

22.5mm

22.5mm

22.5mm

22.5mm

22.5mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

9k     12k     18k     27k     

N

L

1

N

L

rea seccional

Cabo de alimentação
(Na unidade externa)

Cabo de conexão

15m

9K/12K
(Para cada unidade interna)
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LA1A NA LB1B NB

L1 NN L1 NN

N L

LA1A NA LB1B NB LC1C NC

L1 NN L1 NN L1 NN

N L

Para sistema duplo

 l

Para sistema triplo

Exterior

 

 

Interior BInterior A

Fonte de energia

 

Interior CInterior BInterior A

Exterior

 

Fonte de energia
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Classificação dos fusíveis 25/16(A)
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SOLUÇÃO DE PROBLEMAS
CÓDIGO DE ERRO NO DISPLAY

Em caso de erro, o display na unidade interna mostra os seguintes códigos de erro:

34

O conteúdo da tela de LED interno A definição de falha ou proteção

Falha de comunicação interna e externa

Falha do sensor de temperatura ambiente interno

Falha do sensor de temperatura do tubo interno

Falha do sensor de temperatura do tubo externo

Sistema anormal

Erro de alocação de modelo

Falha do motor do ventilador interno

Falha do sensor de temperatura do ambiente externo

Falha do sensor de temperatura de exaustão

Falha do módulo de conversão de frequência

Falha do sensor de corrente

CŀƭƘŀ ŘŜ ŎƻƳǳƴƛŎŀœńƻ ŜȄǘŜǊƴŀ

CŀƭƘŀ ŜȄǘŜǊƴŀ ŘŜ 99twha

Falha do sensor de temperatura de sucção externa

Falha do motor do ventilador externo

Falha do interruptor de temperatura superior do compressor

Falha do sensor de tensão

Falha interna de EEPROM

Falha do sensor de temperatura do tubo de gás externor

Falha do sensor de temperatura do tubo de líquido externor

Conflito do modo de funcionamento interno

Módulo de proteção

Proteção de alta / baixa tensão

Proteção de alta corrente

Proteção externa

Proteção de alta temperatura de descarga

9Ȅŀǳǎǘńƻ ǇǊƻǘŜœńƻ ŎƻƴǘǊŀ ōŀƛȄŀ ǘŜƳǇŜǊŀǘǳǊŀ ŘǳǊŀƴǘŜ ƻ ǊŜǎŦǊƛŀƳŜƴǘƻ

tǊƻǘŜœńƻ Ƴǳƛǘƻ ŀƭǘŀ ƻǳ ōŀƛȄŀ ǇŀǊŀ ǘŜƳǇŜǊŀǘǳǊŀ ŜȄǘŜǊƴŀ

9ǎƎƻǘŜ ŀ ǇǊƻǘŜœńƻ ŘŜ ŀƭǘŀ ǘŜƳǇŜǊŀǘǳǊŀ ŘǳǊŀƴǘŜ ƻ ŀǉǳŜŎƛƳŜƴǘƻ

tǊƻǘŜŎŎƛƽƴ ŘŜ ƭŀ ǇƭŀŎŀ



arrefecimento Y Média Y
(obrigatória)

aquecimento Y Mais quente N

(se designada)
Mais fria N

(se designada)

Elemento symbol value unit Elemento symbol v unit

arrefecimento Pdesignc 5.100 kW arrefecimento SEER 6.10 —
aquecimento /
média

Pdesignh 4.000 kW
aquecimento/m
édia

SCOP/A 4.00 —

aquecimento / mais 
quente

Pdesignh N/A kW
aquecimento/m ais 
quente

SCOP/W N/A —

aquecimento / mais 
fria

Pdesignh N/A kW
aquecimento/m ais 
fria

SCOP/C N/A —

Tj = 35 °C Pdc 5.112 kW Tj = 35 °C EERd 3.50 —
Tj = 30 °C Pdc 3.521 kW Tj = 30 °C EERd 5.02 —
Tj = 25 °C Pdc 2.403 kW Tj = 25 °C EERd 7.70 —
Tj = 20 °C Pdc 1.263 kW Tj = 20 °C EERd 10.19 —

Tj = – 7 °C Pdh 3.540 kW Tj = – 7 °C COPd 2.64 —
Tj = 2 °C Pdh 2.152 kW Tj = 2 °C COPd 4.12 —
Tj = 7 °C Pdh 1.574 kW Tj = 7 °C COPd 5.16 —
Tj = 12 °C Pdh 1.532 kW Tj = 12 °C COPd 5.74 —
Tj = temperatura
bivalente

Pdh 3.540 kW Tj = temperatura
bivalente

COPd 2.64 —

Tj = limite de 
funcionamento

Pdh 3.412 kW Tj = limite de 
funcionamento

COPd 2.36 —

Tj = 2 °C Pdh N/A kW Tj = 2 °C COPd N/A —
Tj = 7 °C Pdh N/A kW Tj = 7 °C COPd N/A —
Tj = 12 °C Pdh N/A kW Tj = 12 °C COPd N/A —
Tj =
temperatura 
bivalente

Pdh N/A kW
Tj =
temperatura bivalente

COPd N/A —

Tj = limite de 
funcionamento

Pdh N/A kW
Tj = limite de 
funcionamento

COPd N/A —

ASCT091224

Coeficiente de desempenho declarado   
(*)/estação mais quente, à temperatura 
interior 20 °C e à temperatura exterior Tj

Capacidade declarada  (*)  para 
aquecimento/estação mais quente, à 
temperatura interior 20 °C e à temperatura exterior Tj

Capacidade declarada  (*)  para 
aquecimento / estação média, à 
temperatura interior 20 °C e à temperatura exterior Tj

Coeficiente de desempenho declarado   
(*)  / estação média, à temperatura 
interior 20 °C e à temperatura exterior Tj

Rácio de eficiência energética 
declarado  (*), à temperatura interior
27(19) °C e à temperatura exterior Tj

Capacidade declarada  (*)  para 
arrefecimento, à temperatura interior
27(19) °C e à temperatura exterior Tj

Eficiência sazonalCarga de projeto

Se a função inclui aquecimento: indicar a esta ção de 
aquecimento a que se refere a informaç ão. Os valores 
indicados devem referir-se a uma estação de aquecimento 
de cada vez.
Incluir pelo menos a estação de aquecimento « média».

Função (indicar se existe)



Tj = – 7 °C Pdh N/A kW Tj = – 7 °C COPd N/A —
Tj = 2 °C Pdh N/A kW Tj = 2 °C COPd N/A —
Tj = 7 °C Pdh N/A kW Tj = 7 °C COPd N/A —
Tj = 12 °C Pdh N/A kW Tj = 12 °C COPd N/A —
Tj = temperatura
bivalente

Pdh N/A kW Tj = temperatura
bivalente

COPd N/A —

Tj = limite de 
funcionamento

Pdh N/A kW Tj = limite de 
funcionamento

COPd N/A —

Tj = – 15 °C Pdh N/A kW Tj = – 15 °C COPd N/A —

aquecimento/
média

Tbiv -7 °C aquecimento/m
édia

Tol -15 °C

aquecimento/ mais 
quente

Tbiv N/A °C aquecimento/m ais 
quente

Tol N/A °C

aquecimento/
mais fria

Tbiv N/A °C aquecimento/m
ais fria

Tol N/A °C

para arrefecimento Pcycc N/A kW para arrefecimento EERcyc N/A —

para aquecimento Pcych N/A kW para aquecimento COPcyc N/A —

Coeficiente 
de degradaç ão 
arrefecimen 
to  (**)

Cdc 0.25 —

Coeficiente 
de degradaçã o 
aquecimento
    (**)

Cdh 0.25 —

modo
desligado

POFF — kW arrefecimento QCE 293 kWh/a

modo espera PSB 0.008 kW
aquecimento/m
édia

QHE 1400 kWh/a

modo termó stato 
desligado

PTO 0.042 kW
aquecimento/mais 
quente

QHE — kWh/a

modo resistê ncia 
do cárter

PCK — kW
aquecimento/mais 
fria

QHE — kWh/a

fixa N
Nível de potê ncia 
sonora 

LWA 50/50/65 dB(A)

faseada
N

Potencial de 
aquecimento global PAG 675 (R32) kgCO2 eq.

variável Y
Débito nominal de ar 
(interior/exterior) —

420/550/2
600 m 3 /h

Elementos de 
contacto para mais 
informações:

El Corte Inglés S.A.
Hermosilla, 112 - 28009 Madrid · España

Outros elementosControlo da capacidade (indicar uma das três opções)

Consumo anual de eletricidade
Potência elétrica absorvida em modos diferentes
do «ativo»

Eficiência em intervalo cíclicoCapacidade em intervalo cíclico

Temperatura-limite de funcionamento:Temperatura bivalente

Capacidade declarada  (*)  para 
aquecimento/estação mais fria, à 
temperatura interior 20 °C e à temperatura exterior Tj

Coeficiente de desempenho declarado   
(*)/estação mais fria, à temperatura 
interior 20 °C e à temperatura exterior Tj



9000 BTU INTERIOR
Modelo ASCT091224

Frio calor
Capacidade 9000Btu/h 9000Btu/h
Amperagem 0.2A 0.2A
Amperagem nominal 0.2A 0.2A
Potencia/Entrada de energia 35W 35W
Potência nominal 35W 35W
Tensão nominal     220-240V~
Frequęncia nominal              50Hz
12000 BTU INTERIOR
Modelo/Modelo ASCT091224

Frio calor
Capacidade 12000Btu/h 12000Btu/h
Amperagem 0.2A 0.2A
mperagem nominal 0.2A 0.2A
Potencia/Entrada de energia 35W 35W
Potência nominal 35W 35W
Tensão nominal     220-240V~
Frequęncia nominal              50Hz
18000 BTU  EXTERIOR
Modelo/Modelo ASCT091224

Frio calor
Capacidade 5100W(1230-5600) 5200W (1290-5750)
Amperagem 7.5A (1.3~10.5) 6.2A (1.3~10.5)
Amperagem nominal 10.5A 10.5A
Potencia/Entrada de energia 1545W (280~2050) 1333W (280~2050)
Potência nominal 2050W 2050W
Tensão nominal 220-240V~
Frequęncia nominal 50Hz
Refrigerant, Carga, PAG           R32/1.10kg/675
 Equivalência CO 2                    0.743 tonnes
Contém gases fluorados com efeito estufa.
Grado  de água   IPX4





Quando for necessário eliminar o produto, por favor considere o impacto ambiental e leve-o a um eco-
ponto adequado para reciclar. Os plásticos e metais utilizados na construção deste equipamento podem 
ser separados para permitir a sua reciclagem. Pergunte no centro de reciclagem que lhe está mais próxi-
mo, para mais detalhes. Todos nós podemos participar na protecção do meio ambiente.



O Real Decreto Legislativo 84/2021 de 18 de Outubro (legislação espanhola) outorga aos bens de natureza dura-
doura uma garantia legal de 3 anos.

Ficam excluídos desta cláusula de garantia as avarias ou danos produzidos por:
- Instalação incorreta (tensão, pressão de gás ou de água, conexões elétricas ou hidráulicas), reinstalações ou 
colocações de móveis feitas pelo consumidor sem aplicar as instruções corretas.

- Causas acidentais como quedas, golpes, derrame de líquidos, introdução de corpos estranhos, assim como 
qualquer outra causa de força maior.

- Uso negligente, inadequado, ou não doméstico como aparelhos instalados em cabeleireiros, bares, restau-
rantes, hotéis, etc.

- A intervenção ou manipulação por serviços técnicos distintos aos oficiais da marca.

- Corrosão e/ou oxidação, tanto os causados pelo uso e desgaste normal do aparelho, como os acelerados por 
condições ambientais adversas.

- Uso de acessórios ou produtos consumíveis que não sejam originais da marca.

Também ficam excluídos da garantia:
- Componentes expostos ao desgaste pelo uso normal (candeeiros, artigos para calafetar, isolantes, tubos, 
sistemas de escoamento de águas, etc.) a partir do sexto mês, exceto defeito de origem.

- Componentes não eletromecânicos, estéticos, plásticos, vidros, rebatíveis, saboneteiras, prateleiras, grelhas, etc. 

- Serviços de conservação, limpeza, desentupimentos, mudança da direção de abertura de portas, eliminação 
de corpos estranhos, obstruções, revisões de funcionamento ou recalibragens, etc.

- Produtos informáticos: Eliminação de vírus, restauração de programas por este motivo, ou a reinstalação do 
disco rígido por se ter apagado o seu conteúdo.
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1. Read this guide before installing and using the appliance.

2. During the installation of the indoor and outdoor units the access to the working area should be 

     forbidden to children. Unforeseeable accidents could happen.

3. Make sure that the base of the outdoor unit is firmly fixed.

4. Check that air cannot enter the refrigerant system and check for refrigerant leaks when moving 

     the air conditioner.

5. Carry out a test cycle after installing the air conditioner and record the operating data.

6. Protect the indoor unit with a fuse of suitable capacity for the maximum input current or with 

    another overload protection device.

7. Ensure that the mains voltage corresponds to that stamped on the rating plate. Keep the switch 

     or power plug clean. Insert the  power plug correctly and firmly into the socket, thereby avoiding 
     the risk of electric shock or fire due to insufficient contact.

8. Check that the socket is suitable for the plug , otherwise have the socket changed.

9. The appliance must be fitted with means for disconnection from the supply mains having a 

     contact separation in all poles that provide full disconnection under over voltage category III 
     conditions, and  these means must be incorporated in the fixed wiring in accordance with the 
     wiring rules.

10. The air conditioner must be installed by professional or qualified persons.

11. Do not install the appliance at a distance of less than 50 cm from inflammable substances 

      (alcohol, etc.) Or from pressurized containers (e.g. spray cans).

12. If the appliance is used in areas without the possibility of ventilation, precautions must be taken 

       to prevent any leaks of refrigerant gas from remaining in the environment and creating a danger 
       of fire.

13. The packaging materials are recyclable and should be disposed of in the separate waste bins. 

       Take the air conditioner at the end of its useful life to a special waste collection center for disposal.

14. Only use the air conditioner as instructed in this booklet. These instructions are not intended to 

       cover every possible condition and situation. As with any electrical household appliance, common 
       sense and caution are therefore always recommended for installation, operation and maintenance.

15. The appliance must be installed in accordance with applicable national regulations.

16. Before accessing the terminals, all the power circuits must be disconnected from the power supply.

17. The appliance shall be installed in accordance with national wiring regulations.

18. This appliance can be used by children aged from 8 years and above and persons with reduced 

       physical, sensory or mental capabilities or lack of experience and knowledge if they have been 
       given supervision or instruction concerning use of the appliance in a safe way and understand 
       the hazards involved. Children shall not play with the appliance. Cleaning and user maintenance 
       shall not be made by children without supervision.

SAFETY RULES AND RECOMMENDATIONS FOR THE INSTALLER

SAFETY PRECAUTIONS



19. Do not try to install the conditioner alone, always contact specialized technical personnel.

20. Cleaning and maintenance must be carried out by specialized technical personnel. In any case 

       disconnect the appliance from the mains electricity supply before carrying out any cleaning or 
       maintenance.

21. Ensure that the mains voltage corresponds to that stamped on the rating plate. Keep the switch 

       or power plug clean. Insert the power plug correctly and firmly into the socket, thereby avoiding
       the risk of electric shock or fire due to insufficient contact.

22. Do not pull out the plug to switch off the appliance when it is in operation, since this could create 

       a spark and cause a fire, etc.

23. This appliance has been made for air conditioning domestic environments and must not be used 

       for any other purpose, such as for drying clothes, cooling food, etc.

24. Always use the appliance with the air filter mounted. The use of the conditioner without air filter 

       could cause an excessive accumulation of dust or waste on the inner parts of the device with 
       possible subsequent failures.

25. The user is responsible for having the appliance installed by a qualified technician, who must 

       check that it is earth in accordance with current legislation and insert a thermos magnetic circuit 
       breaker.

26. The batteries in remote controller must be recycled or disposed of properly. Disposal of Scrap 

       Batteries --- Please discard the batteries as sorted municipal waste at the accessible collection point.

27. Never remain directly exposed to the flow of cold air for a long time. The direct and prolonged 

       exposition to cold air could be dangerous for your health. Particular care should be taken in the 
       rooms where there are children, old or sick people.

28. If the appliance gives off smoke or there is a smell of burning, immediately cut off the power 

       supply and contact the Service Center.

29. The prolonged use of the device in such conditions could cause fire or electrocution.

30. Have repairs carried out only by an authorised Service Centra of the manufacturer. Incorrect 

       repair could expose the user to the risk of electric shock, etc.

31. Unhook the automatic switch if you foresee not to use the device for a long time. The airflow 

       direction must be properly adjusted.

32. The flaps must be directed downwards in the heating mode and upwards in the cooling mode.

33. Ensure that the appliance is disconnected from the power supply when it will remain inoperative 

       for a long period and before carrying out any cleaning or maintenance.

34. Selecting the most suitable temperature can prevent damage to the appliance.

2

SAFETY RULES AND RECOMMENDATIONS FOR THE INSTALLER

SAFETY PRECAUTIONS



1. Do not bend, tug or compress the power cord since this could damage it. Electrical shocks or fire 

     are probably due to a damaged power cord. Specialized technical personnel only must replace a 
     damaged power cord.

2. Do not use extensions or gang modules.

3. Do not touch the appliance when barefoot or parts of the body are wet or damp.

4. Do not obstruct the air inlet or outlet of the indoor or the outdoor unit. The obstruction of these 

     openings causes a reduction in the operative efficiency of the conditioner with possible consequent 
     failures or damages.

5. In no way alter the characteristics of the appliance.

6. Do not install the appliance in environments where the air could contain gas, oil or sulphur or near 

     sources of heat.

7. This appliance is not intended for use by persons (including children ) with reduced physical, 

     sensory or mental capabilities, or lack of experience and knowledge, unless they have been given 
     supervision or instruction concerning use of the appliance by a person responsible for their safety.

8. Do not climb onto or place any heavy or hot objects on top of the appliance.

9. Do not leave windows or doors open for long when the air conditioner is operating.

10. Do not direct the airflow onto plants or animals.

11. A long direct exposition to the flow of cold air of the conditioner could have negative effects on 

      plants and animals.

12. Do not put the conditioner in contact with water. The electrical insulation could be damaged and 

       thus causing electrocution.

13. Do not climb onto or place any objects on the outdoor unit.

14. Never insert a stick or similar object into the appliance. It could cause injury.

15. Children should be supervised to ensure that they do not play with the appliance.  If the supply 

       cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified 
       persons in order to avoid a hazard.
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NAME OF PARTS

Emergency button

Front panel

Indoor Unit

Outdoor Unit

Note: This figure shown may be different from the actual object. Please take the latter as the 
           standard.

Mounting plate

Air inlet

Drainage pipe

Wiring cover

Connection wiring

Valve protective cover

With the protective cover removed

Liquid valve
(High pressure valve)

Gas valve
(Low pressure valve)

Refrigerant
connecting pipe

Air deflector and flapAir outlet

Air outlet

Air filter



Indoor Display

The shape and position of switches and indicators may be different according to the model, 
but their function is the same.
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1

2

3

NAME OF PARTS

1

2

3

Indicator for Timer, temperature and Error codes.

Lights up during Timer operation.

SLEEP mode



/
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REMOTE CONTROL

The shape and position of  buttons and indicators may vary according to the model, but their 
function is the same.

The display and some functions of the remote control may vary according to the model.

The unit confirms the correct reception of each button with the beep.

To select the  mode of opera�on (AUTO, COOL, DRY, FAN, HEAT).

To ac�vate/deac�vate the TURBO func�on.

To turn on/off the air condi�oner .

To select the  fan speed of auto/low/mid/high.

8

11

6

7

9

MODE 

TURBO

1

2

3

4

FAN 

5
To ac�vate/deac�vate the ECO func�on.

ECO

To set the �me for �mer on/off.TIMER 

To switch-on/off the func�on SLEEP.SLEEP

10 To switch-on/off the LED display.DISPLAY

To stop or start horizontal louver movement or set the desired up/down air flow direc�on.

12

13

To switch-on/off the MUTE func�on.MUTE

SWING

To ac�vate/deac�vate the CHILD-LOCK func�on.MODE + TIMER

No. Button Function

Long press to activate/deactivate the 8  heating function (depending on models).oC

7



REMOTE CONTROL

Replacement of Batteries   

Remove the battery cover plate from the rear of the remote control, by sliding it in direction as 
the arrow.
Install the batteries according the direction (+ and -)shown on the Remote Control.
Reinstall the battery cover by sliding it into place.

 Replace the old batteries with new ones of the same 
 type when the display is no longer legible. 
 Do not dispose batteries as unsorted municipal waste. 
 Collection of such waste separately for special 
 treatment is necessary.
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Note:
1.  Direct the remote control toward the Air conditioner.
2.  Check that there are no objects between the remote control and the Signal receptor in the 
     indoor unit.
3.  Never leave the remote control exposed to the rays of the sun.
4.  Keep the remote control at a distance of at least 1m from the television or other electrical 
     appliances.

    
    For some model, each time when insert the batteries in the remote controller for the first time, 
    you can set the Cooling only or Heating pump control type. As soon as you insert the batteries, 
    turn off the remote controller, and operate as below.
    1. Long press the  MODE  button, until the (      ) icon flash, to set the Cooling only type.
    2. Long press the  MODE  button, until the (      ) icon flash, to set the Heating pump type.
    Note: If you set the remote control in cooling mode, it will not be possible to activate the 
               heating function in units with a heating pump. If you need to reset,  take out the 
               batteries and install again.

    For some model of remote controller, you can program the temperature display between
o o     C and F.

    1. Press and hold the  TURBO  button over 5 seconds to get into the change mode;
o o    2. Press and hold the  TURBO  button, until it switch to C and F;

    3. Then release the pressing and wait for 5 seconds, the function will be selected.

Batteries not included
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REMOTE CONTROL

COOLING MODE HEATING MODE 

The cooling function allows the air 
conditioner to cool the room and 
reduce Air humidity at the same 
time.

HEAT
The heating function allows the air 
conditioner to heat the room. 

To activate the cooling function (COOL), press the   
  MODE   button until the symbol         appears on 
 the display.
 With the button     or     set a temperature lower 
 than that of the room. 

To activate the heating function (HEAT), press the   
MODE  button until the symbol      appears on the 
display. 

With the button     or     set a temperature higher 
than that of the room.

In HEATING operation, the appliance can 
automatically activate a defrost cycle, which 
is essential to clean the frost on the condenser 
so as to recover its heat exchange function. 
This procedure usually lasts for 2-10 minutes.   
During defrosting, indoor unit fan stop 
operation. After defrosting, it resumes to 
HEATING mode automatically. 

COOL

(For North American market) 
If necessary, you can press ECO button 10 
times within 8 seconds under heating mode 
to start the forced defrosting. It will defrost 
the outdoor ice much more fast. 

DRY MODE   

This function reduces the humidity 
of the air to make the room more 
comfortable.

DRY

  To set the DRY mode, Press   MODE   until        
  appears in the display. An automatic function of 
  pre-setting is activated.   

FAN MODE (Not FAN button)   

FAN Fan mode, air ventilation only.

  To set the FAN mode, press   MODE   until        
  appears on the display.

AUTO MODE   

 Automatic mode. AUTO

To set the AUTO mode, press   MODE   until        
appears on the display. 
In AUTO  mode the run mode will be set 
automatically according to the room temperature.

FAN SPEED  function (FAN button)

FAN Change the operating fan speed. 

   Press    FAN    button to set the running fan speed, 
   it can be set to AUTO/ MUTE/ LOW/ LOW-MID
   / MID/ MID-HIGH/ HIGH/ TURBO speed circularly.

Child-Lock  function

1. Long press  MODE and  TIMER button together 
    to active this function, and do it again to 
    deactivate this function.
2. Under this function, no single button will active.

(Flash)
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REMOTE CONTROL

To automatic switch on the 
appliance. 

TIMER function ---- TIMER OFF

To automatic switch off the 
appliance. 

When the unit is switch-off, you can set the 
TIMER ON. 
To set the time of automatic switch-on as below:

When the unit is switch-on, you can set the 
TIMER OFF. 
To set the time of automatic switch-off, as below:
1. Confirm the appliance is ON. 
 2. Press the  TIMER  button at first time to set the 
    switch-off. 
    Press      or      to set the needed timer.
 3. Press  TIMER  button at the second time to 
    confirm.
   
CANCEL it by press  TIMER  button.

Note: All programming should be operated within
           5 seconds, otherwise the setting will be 
           cancelled.

TIMER

TIMER

Never position Flaps manually, the delicate 
mechanism might seriously damaged!

Never put fingers, sticks or other objects into 
the air inlet or outlet vents. Such accidental 
contact with live parts might cause 
unforeseeable damage or injury. 

This adjustment must be done while the 
appliance is switched off. 

1. Press the button  SWING  to activate the louver,
    1.1 Press              to activate the horizontal flaps 
           to swing from up to down, the     will appear 
           on the remote display.
           Press again to stop the swing movement at 
           the current angle.

SWING

SWING

TURBO function

TURBO

To activate turbo function, press the  TURBO  
button, and         will appear on the display.
Press again to cancel this function.
In COOL/ HEAT mode, when you select TURBO 
feature, the appliance will turn to quick COOL or 
quick HEAT mode, and operate the highest fan 
speed to blow strong airflow.

TIMER function ---- TIMER ON SWING function 

 1. Press  TIMER  button first time to set 
     the switch-on,        and             will appear on the
     remote display and flashes.  
 2. Press     or      to button to set desired Timer-on
     time. Each time you press the button, the time
     increases/decreases by half an hour between 0
     and 10 hours and by one between 10 and 24 
     hours.
 3. Press  TIMER  button second time to confirm.
 4. After Timer-on setting, set the needed mode 
     (Cool/ Heat/ Auto/ Fan/ Dry), by press the  
     MODE  button. And set the needed fan speed, 
     by press   FAN   button. And press     or     to set 
     the needed operation temperature. 

CANCEL it by press  TIMER  button.
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REMOTE CONTROL

MUTE function ECO function

MUTE

1. Press   MUTE   button to active this function, 
    and        will appears on the remote display.
    Do it again to deactivate  this function.
2. When the MUTE function runs, the remote 
    controller will display the auto fan speed, and 
    the indoor unit will operate at lowest fan 
    speed to be quiet feeling.
3. When press FAN/ TURBO/ SLEEP button, the 
    MUTE function will be cancel. MUTE function 
    can not be activated under dry mode.

DISPLAY  function (Indoor display)

DISPLAY Switch ON/OFF  the LED display on 
panel. 

Press   DISPLAY   button to switch off the LED 
display on the panel. Press again to switch on the 
LED display.

ECO
In this mode the appliance 
automatically sets the operation to 
save energy.

Press the   ECO   button, the       appears on the 
display, and the appliance will run in ECO mode.
Press again to cancel it.
Note: The ECO function is available in both 
           COOLING and HEATING modes.

SLEEP  function 

SLEEP
Pre-setting automatic operating 
program. 

After 10 hours running in sleep mode, the air 
conditioner will change to the previous setting 
mode.

Press   SLEEP   button to activate the SLEEP 
function, and       appears on the display.
Press again to cancel  this function.



(open the panel of indoor unit)

control-box cover
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    Attempt to use the air conditioner under the temperature beyond the specified range may cause 
    the air conditioner protection device to start and the air conditioner may fail to operate. Therefore, 
    try to use the air conditioner in the following temperature conditions.

It beeps briefly once.

It keeps beeping for a while

With the power supply connected, restart the air conditioner after shutdown, or switch it to other 
mode during operation, and the air conditioner protection device will start. The compressor will 
resume operation after 3 minutes.

Characteristics of heating operation (applicable to Heating pump)

It beeps briefly twice.

Preheating: 
When the heating function is enabled, the indoor unit will take 2~5 minutes for preheating, after 
that the air conditioner will start heating and blows warm air.
Defrosting: 
During heating, when the outdoor unit frosted, the air conditioner will enable the automatic 
defrosting function to improve the heating effect. During defrosting, the indoor and outdoor fans 
stop running. The air conditioner will resume heating automatically after defrosting finish.

Emergency button:
Open the panel and find the emergency button on the  electronic control box when the remote 
controller fails . (Always press the emergency button with insulation material.)

Current status Enter modeRespondOperation

Standby

Running

              Standby
(Only for heating pump)

Press the emergency button 
twice in 3 seconds

Cooling mode

Off mode

Heating mode

Press the emergency button 
once

Press the emergency button 
once

OPERATION INSTRUCTIONS

Inverter air conditioner:

0 ~30

-20 ~30

DryHeating Cooling

Room temperature 17 32~

Outdoor temperature

Temperature
MODE

 -15 ~53



INSTRUCTION FOR SERVICING(R32)
1. Check the information in this manual to find out the dimensions of space needed for proper 
    installation of the device, including the minimum distances allowed compared to adjacent 
    structures.

22. Appliance shall be installed, operated and stored in a room with a floor area larger than 4m .
3. The installation of pipe-work shall be kept to a minimum.
4. The pipe-work shall be protected from physical damage, and shall not be installed in an 

2    unventilated space if the space is smaller than 4m  .
5. The compliance with national gas regulations shall be observed.
6. The mechanical connections shall be accessible for maintenance purposes.
7. Follow the instructions given in this manual for handling, installing, cleaning, maintaining and 
    disposing of the refrigerant.
8. Make sure ventilation openings clear of obstruction.
9. Notice: The servicing shall be performed only as recommended by the manufacturer.
10. Warning: The appliance shall be stored in a well-ventilated area where the room size corresponds 
                        to the room area as specified for operation.
11. Warning: The appliance shall be stored in a room without continuously operating open flames 
                        (for example an operating gas appliance) and ignition sources (for example an operating 
                        electric heater).
12. The appliance shall be stored so as to prevent mechanical damage from occurring.
13. It is appropriate that anyone who is called upon to work on a refrigerant circuit should hold a 
      valid and up-to-date certificate from an assessment authority accredited by the industry and 
      recognizing their competence to handle refrigerants, in accordance with the assessment 
      specification recognized in the industrial sector concerned. Service operations should only be 
      carried out in accordance with the recommendations of the equipment manufacturer. 
      Maintenance and repair operations that require the assistance of other qualified persons must 
      be conducted under the supervision of the person competent for the use of flammable 
      refrigerants.
14. Every working procedure that affects safety means shall only be carried out by competent persons.
15. Warning:
      * Do not use means to accelerate the defrosting process or to clean, other than those 
         recommended by the manufacturer.
      * The appliance shall be stored in a room without continuously operating ignition sources 
         (for example: open flames, an  operating gas appliance or an operating electric heater.
      * Do not pierce or burn.
      * Be aware that refrigerants may not contain an odor.

Operating instructions Read technical manualCaution: Risk of fire
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16. Information on servicing:
      1) Checks to the area
          Prior to beginning work on systems containing flammable refrigerants, safety checks are 
          necessary to ensure that the risk of ignition is minimized. For repair to the refrigerating system, 
          the following precautions shall be complied with prior to conducting work on the system.
      2) Work procedure
          Work shall be undertaken under a controlled procedure so as to minimize the risk of a 
          flammable gas or vapor being present while the work is being performed.
      3) General work area
          All maintenance staff and others working in the local area shall be instructed on the nature of 
          work being carried out. Work in confined spaces shall be avoided. The area around the 
          workspace shall be sectioned off. Ensure that the conditions within the area have been made 
          safe by control of flammable material
      4) Checking for presence of refrigerant 
          The area shall be checked with an appropriate refrigerant detector prior to and during work, to 
          ensure the technician is aware of potentially flammable atmospheres. Ensure that the leak 
          detection equipment being used is suitable for use with flammable refrigerants, i.e. 
          non-sparking, adequately sealed or intrinsically safe.
      5) Presence of fire extinguisher
          If any hot work is to be conducted on the refrigeration equipment or any associated parts, 
          appropriate fire extinguishing equipment shall be available to hand. Have a dry powder or CO  2

          fire extinguisher adjacent to the charging area.
      6) No ignition sources
          No person carrying out work in relation to a refrigeration system which involves exposing any 
          pipe work shall use any sources of  ignition in such a manner that it may lead to the risk of fire or 
          explosion. All possible ignition sources, including cigarette smoking, should be kept sufficiently 
          far away from the site of installation, repairing, removing and disposal, during which refrigerant 
          can possibly be released to the surrounding space. Prior to work taking place, the area around 
          the equipment is to be surveyed to make sure that there are no flammable hazards or ignition 
          risks. No Smoking signs shall be displayed.
      7) Ventilated area
           Ensure that the area is in the open or that it is adequately ventilated before breaking into the 
           system or conducting any hot work. A degree of ventilation shall continue during the period 
           that the work is carried out. 
           The ventilation should safely disperse any released refrigerant and preferably expel it externally 
           into the atmosphere.
      8) Checks to the refrigeration equipment
           Where electrical components are being changed, they shall be fit for the purpose and to the 
           correct specification. At all times the manufacturer's maintenance and service guidelines shall 
           be followed. 
           If in doubt consult the manufacturer's technical department for assistance.
           

INSTRUCTION FOR SERVICING(R32)
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      The following checks shall be applied to installations using flammable refrigerants:
      -- The charge size is in accordance with the room size within which the refrigerant containing 
          parts are installed;
      -- The ventilation machinery and outlets are operating adequately and are not obstructed;
      -- If an indirect refrigerating circuit is being used, the secondary circuit shall be checked for the 
          presence of refrigerant;
      -- Marking to the equipment continues to be visible and legible. Markings and signs that are 
          illegible shall be corrected;
      -- Refrigeration pipe or components are installed in a position where they are unlikely to be 
          exposed to any substance which may corrode refrigerant containing components, unless the 
          components are constructed of materials which are inherently resistant to being corroded or 
          are suitably protected against being so corroded.
      9) Checks to electrical devices
          Repair and maintenance to electrical components shall include initial safety checks and 
          component inspection procedures. If a fault exists that could compromise safety, then no 
          electrical supply shall be connected to the circuit until it is satisfactorily dealt with. If the fault 
          cannot be corrected immediately but it is necessary to continue operation, an adequate 
          temporary solution shall be used. This shall be reported to the owner of the equipment so all 
          parties are advised.
          Initial safety checks shall include:
          -- That capacitors are discharged: this shall be done in a safe manner to avoid possibility of 
             sparking;
          -- That there no live electrical components and wiring are exposed while charging, recovering 
             or purging the system;
          -- That there is continuity of earth bonding.
17. Repairs to sealed components
      1) During repairs to sealed components, all electrical supplies shall be disconnected from the 
          equipment being worked upon prior to any removal of sealed covers, etc. If it is absolutely 
          necessary to have an electrical supply to equipment during servicing, then a permanently 
          operating form of leak detection shall be located at the most critical point to warn of a 
          potentially hazardous situation.
      2) Particular attention shall be paid to the following to ensure that by working on electrical 
          components, the casing is not altered in such  a way that the level of protection is affected. This 
          shall include damage to cables, excessive number of connections, terminals not made to original 
          specification, damage to seals, incorrect fitting of glands, etc. Ensure that apparatus is mounted 
          securely. Ensure that seals or sealing materials have not degraded such that they no longer serve 
          the purpose of preventing the ingress of flammable atmospheres. Replacement parts shall be in 
          accordance with the manufacturer's specifications.
NOTE: The use of silicon sealant may inhibit the effectiveness of some types of leak detection 
            equipment. Intrinsically safe components do not have to be isolated prior to working on them.
18. Repair to intrinsically safe components
       Do not apply any permanent inductive or capacitance loads to the circuit without ensuring that 
       this will not exceed the permissible voltage and current permitted for the equipment in use.
       Intrinsically safe components are the only types that can be worked on while live in the presence 
       of a flammable atmosphere. The test apparatus shall be at the correct rating. Replace components 
       only with parts specified by the manufacturer. Other parts may result in the ignition of refrigerant 
       in the atmosphere from a leak.

INSTRUCTION FOR SERVICING(R32)
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19. Cabling
       Check that cabling will not be subject to wear, corrosion, excessive pressure, vibration, sharp 
       edges or any other adverse environmental effects. The check shall also take into account the 
       effects of aging or continual vibration from sources such as compressors or fans.
20. Detection of flammable refrigerants
       Under no circumstances shall potential sources of ignition be used in the searching for or 
       detection of refrigerant leaks. A halide torch (or any other detector using a naked flame) shall 
       not be used.
21. Leak detection methods
       The following leak detection methods are deemed acceptable for systems containing flammable 
       refrigerants.
       Electronic leak detectors shall be used to detect flammable refrigerants, but the sensitivity may 
       not be adequate, or may need re-calibration. (Detection equipment shall be calibrated in a 
       refrigerant-free area.) Ensure that the detector is not a potential source of ignition and is suitable 
       for the refrigerant used. Leak detection equipment shall be set at a percentage of the LFL of the 
       refrigerant and shall be calibrated to the refrigerant employed and the appropriate percentage of 
       gas (25 % maximum) is confirmed. Leak detection fluids are suitable for use with most refrigerants 
       but the use of detergents containing chlorine shall be avoided as the chlorine may react with the 
       refrigerant and corrode the copper pipe-work. If a leak is suspected, all naked flames shall be 
       removed/ extinguished. If a leakage of refrigerant is found which requires brazing, all of the 
       refrigerant shall be recovered from the system, or isolated (by means of shut off valves) in a part 
       of the system remote from the leak. Oxygen free nitrogen (OFN) shall then be purged through the 
       system both before and during the brazing process.
22. Removal and evacuation
       When breaking into the refrigerant circuit to make repairs or for any other purpose conventional 
       procedures shall be used. However, it is important that best practice is followed since 
       inflammability is a consideration. The following procedure shall be adhered to:
       -- Remove refrigerant;
       -- Purge the circuit with inert gas;
       -- Evacuate; 
       -- Purge again with inert gas;
       -- Open the circuit by cutting or brazing.
       The refrigerant charge shall be recovered into the correct recovery cylinders. The system shall be 
       flushed with OFN to render the unit safe. This process may need to be repeated several times. 
       Compressed air or oxygen shall not be used for this task.
       Flushing shall be achieved by breaking the vacuum in the system with OFN and continuing to fill 
       until the working pressure is achieved, then venting to atmosphere, and finally pulling down to a 
       vacuum. This process shall be repeated until no refrigerant is within the system. When the final 
       OFN charge is used, the system shall be vented down to atmospheric pressure to enable work to 
       take place. This operation is absolutely vital if brazing operations on the pipe-work are to take 
       place.
       Ensure that the outlet for the vacuum pump is not close to any ignition sources and there is 
       ventilation available.
23. Decommissioning
       Before carrying out this procedure, it is essential that the technician is completely familiar with 
       the equipment and all its detail. It is recommended good practice that all refrigerants are 
       recovered safely. Prior to the task being carried out, an oil and refrigerant sample shall be taken 
       in case analysis is required prior to re-use of reclaimed refrigerant. It is essential that electrical 
       power is available before the task is commenced.

INSTRUCTION FOR SERVICING(R32)
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       a) Become familiar with the equipment and its operation.
       b) Isolate system electrically.
       c) Before attempting the procedure, ensure that:
         . mechanical handling equipment is available, if required, for handling refrigerant cylinders;
         . all personal protective equipment is available and being used correctly;
         . the recovery process is supervised at all times by a competent person;
         . recovery equipment and cylinders conform to the appropriate standards.
       d) Pump down refrigerant system, if possible.
       e) If a vacuum is not possible, make a manifold so that refrigerant can be removed from various 
           parts of the system.
       F) Make sure that cylinder is situated on the scales before recovery takes place.
       g) Start the recovery machine and operate in accordance with manufacturer's instructions.
       h) Do not overfill cylinders. (No more than 80 % volume liquid charge).
        i) Do not exceed the maximum working pressure of the cylinder, even temporarily.
        J) When the cylinders have been filled correctly and the process completed, make sure that the 
            cylinders and the equipment are removed from site promptly and all isolation valves on the 
            equipment are closed off.
       K) Recovered refrigerant shall not be charged into another refrigeration system unless it has been 
           cleaned and checked.
24. Labeling
       Equipment shall be labeled stating that it has been de-commissioned and emptied of refrigerant. 
       The label shall be dated and signed. Ensure that there are labels on the equipment stating the 
       equipment contains flammable refrigerant.
25. Recovery
       When removing refrigerant from a system, either for servicing or decommissioning, it is 
       recommended good practice that all refrigerants are removed safely.
       When transferring refrigerant into cylinders, ensure that only appropriate refrigerant recovery 
       cylinders are employed. Ensure that the correct number of cylinders for holding the total system 
       charge are available. All cylinders to be used are designated for the recovered refrigerant and 
       labeled for that refrigerant (i.e. Special cylinders for the recovery of refrigerant). Cylinders shall 
       be complete with pressure-relief valve and associated shut-off valves in good working order. 
       Empty recovery cylinders are evacuated and, if possible, cooled before recovery occurs.
       The recovery equipment shall be in good working order with a set of instructions concerning the 
       equipment that is at hand and shall be suitable for the recovery of all appropriate refrigerants 
       including, when applicable, flammable refrigerants. In addition, a set of calibrated weighing scales 
       shall be available and in good working order. Hoses shall be complete with leak-free disconnect 
       couplings and in good condition. Before using the recovery machine, check that it is in satisfactory 
       working order, has been properly maintained and that any associated electrical components are 
       sealed to prevent ignition in the event of a refrigerant release. Consult manufacturer if in doubt.
       The recovered refrigerant shall be returned to the refrigerant supplier in the correct recover 
       cylinder, and the relevant waste transfer note arranged. Do not mix refrigerants in recovery units 
       and especially not in cylinders.
       If compressors or compressor oils are to be removed, ensure that they have been evacuated to an 
       acceptable level to make certain that flammable refrigerant does not remain within the lubricant. 
       The evacuation process shall be carried out prior to returning the compressor to the suppliers. 
       Only electric heating to the compressor body shall be employed to accelerate this process. When 
       oil is drained from a system, it shall be carried out safely.

INSTRUCTION FOR SERVICING(R32)
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1. The air conditioner must be installed by professional personnel and the Installation manual is used 
    only for the professional installation personnel! The installation specifications should be subject to 
    our after-sale service regulations.
2. When filling the combustible refrigerant, any of your rude operations may cause serious injury or 
    injuries to human body and objects.
3. A leak test must be done after the installation completed.
4. It is a must to do the safety inspection before maintaining or repairing an air conditioner using 
    combustible refrigerant in order to ensure that the fire risk is reduced to minimum.
5. It is necessary to operate the machine under a controlled procedure in order to ensure that any 
    risk arising from the combustible gas or vapor during the operation is reduced to minimum.
6. Requirements for the total weight of filled refrigerant and the area of a room to be equipped with 
    an air conditioner (are shown as in the following Tables GG.1 and GG.2)

1. Site Safety

Open Flames Prohibited Ventilation Necessary

2. Operation Safety

Mind Static Electricity              

The maximum charge and the required minimum floor area

Installation Safety Principles

3 3 3m  = (4 m ) x LFL , m  = (26 m )) x LFL,  m  = (130 m  )x LFL1 2 3
3 3Where LFL is the lower flammable limit in kg/ m m .

For the appliances with a charge amount m  < M = m :1 2

The maximum charge in a room shall be in accordance with the following:
(5/4) 1/2m = 2.5 x (LFL)  x h  x (A)max 0

The required minimum floor area Amin to install an appliance with refrigerant charge M (kg)
(5/4) 2shall be in accordance with following: A  = (M/ (2.5 x (LFL) x h )) min 0

Where:

Important Considerations

Table GG.1 - Maximum charge (kg)

Category

R32 0.306

3LFL (kg/m) h (m)0

2Floor area (m)
4 7 10 15 20 30 50

1 1.14 1.51 1.8 2.2 2.54 3.12 4.02
1.8 2.05 2.71 3.24 3.97 4.58 5.61 7.254
2.2 2.5 3.31 3.96 4.85 5.6 6.86 8.85

Charge amount (M) (kg)
2Minimum room area (m)

0.6
1
1.8
2.2

2
Table GG.2 - Minimum room area (m)

Category

R32 0.306

3LFL (kg/m) h (m)0

1.224kg 1.836kg 2.448kg 3.672kg 4.896kg 6.12kg 7.956kg
29 51 116 206 321 543
10 19 42 74 116 196
3 6 13 23 36 60
2 4 9 15 24 40

Must wear protective clothing 
and anti-static gloves       

Don`t use mobile phone

INSTALLATION PRECAUTIONS(R32)
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3. Installation Safety
Refrigerant Leak Detector
Appropriate Installation Location

The left picture is the schematic diagram of a refrigerant leak detector.

Please note that:
1. The installation site should be well-ventilated.
2. The  sites for installing and maintaining an air conditioner using Refrigerant R32 should be free 
    from open fire or welding, smoking, drying oven or any other heat source higher than 548 which 
    easily produces open fire.
3. When installing an air conditioner, it is necessary to take appropriate anti-static measures such 
    as wear anti-static clothing and/or gloves.
4. It is necessary to choose the site convenient for installation or maintenance wherein the air inlets 
    and outlets of the indoor and outdoor units should be not surrounded by obstacles or close to any 
    heat source or combustible and/or explosive environment.
5. If the indoor unit suffers refrigerant leak during the installation, it is necessary to immediately turn 
    off the valve of the outdoor unit and all the personnel should go out till the refrigerant leaks 
    completely for 15 minutes. If the product is damaged, it is a must to carry such damaged product 
    back to the maintenance station and it is prohibited to weld the refrigerant pipe or conduct other 
    operations on the user's site.
6. It is necessary to choose the place where the inlet and outlet air of the indoor unit is even.
7. It is necessary to avoid the places where there are other electrical products, power switch plugs 
    and sockets, kitchen cabinet, bed, sofa and other valuables right under the lines on two sides of 
    the indoor unit.

Suggested  Tools

Tool Picture

Standard Wrench

Adjustable/
Crescent Wrench

Torque Wrench

Hex Keys or 
Allen Wrenches

Drill & Drill Bits

Hole Saw

Pipe Cutter

Screw drivers 
(Phillips & Flat blade)

Manifold and 
Gauges

Level

Flaring tool

Clamp on Amp 
Meter

Vacuum Pump

Safety Glasses

Work Gloves

Refrigerant Scale

Micron Gauge

Tool Picture Tool Picture

INSTALLATION PRECAUTIONS(R32)
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INSTALLATION PRECAUTIONS

Torque Parameters

Dedicated Distribution Device and Wire for Air Conditioner

Note: This table is only for reference, the installation shall meet the requirements of local laws 
           and regulations.

Pipe Length and Additional Refrigerant

Inverter Models Capacity (Btu/h) 9K-12K (For each indoor)

 Lenght of pipe with standard charge

Maximum distance between indoor and outdoor unit

Additional refrigerant charge

Max. diff. in level between indoor and outdoor unit 

Type of refrigerant R32

15m

10m

15g/m

5m

22.5mm

         INVERTER TYPE
MODEL     capacity (Btu/h)

22.5mm

22.5mm

22.5mm

22.5mm

22.5mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

20.75mm

9k     12k     18k     27k     

Power supply cable
(on outdoor)

Connection cable

N

L

1

N

L

sectional area



1.1 Ensure the installation complies with the installation minimum dimensions (defined below) and 
      meets the minimum and maximum connecting piping length and maximum change in elevation 
      as defined in the System Requirements section.
1.2 Air inlet and outlet will be clear of obstructions, ensuring proper airflow throughout the room.
1.3 Condensate can be easily and safely drained.
1.4 All connections can be easily made to outdoor unit.
1.5 Indoor unit is out of reach of children.
1.6 A mounting wall strong enough to withstand four times the full weight and vibration of the unit.
1.7 Filter can be easily accessed for cleaning.
1.8 Leave enough free space to allow access for routine maintenance.
1.9 Install at least 10 ft. (3 m) away from the antenna of TV set or radio. Operation of the air 
      conditioner may interfere with radio or TV reception in areas where reception is weak. An 
      amplifier may be required for the affected device.
1.10 Do not install in a laundry room or by a swimming pool due to the corrosive environment. 

Minimum Indoor Clearances

Step1: Select Installation location

21

Floor

Ceiling

13cm 13cm

250cm

20cm

INDOOR UNIT INSTALLATION



Step3: Drill Wall Hole
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70m
m

Wall sleeve
(Optional)

5-10mm

Wall sleeve Cover
(Optional)

Outdoor

Indoor Small bolique angle

INDOOR UNIT INSTALLATION
Step2: Install Mounting Plate

2.1 Take the mounting plate from the back of indoor unit.
2.2 Ensure to meet the minimum installation dimension requirements as step 1, according to the size 
      of mounting plate, determine the position and stick the mounting plate close to the wall.
2.3 Adjust the mounting plate to a horizontal state with a spirit level, then mark out the screw hole 
      positions on the wall.
2.4 Put down the mounting plate and drill holes in the marked positions with drill.
2.5 Insert expansion rubber plugs into the holes, then hang the mounting plate and fix it with screws.

A hole in the wall should be drilled for refrigerant piping ,the drainage pipe, and connecting cables.
3.1 Determine the location of wall hole base on the position of mounting plate.
3.2 The hole should be have a 70mm diameter at least and a small oblique angle to facilitate drainage.
3.3 Drill the wall hole with 70mm core drill and with  small oblique angle lower than the indoor end 
      about 5mm to 10mm.
3.4 Place the wall sleeve and wall sleeve cover(both are optional parts) to protect the connection parts.

Caution: 
When drill the wall hole, maker sure to avoid wires, plumbing and other sensitive components.

Note: 
(I) Make sure the mounting plate is firm enough and flat against the wall after installation.
(II) This figure shown may be different from the actual object, please take the latter as the standard.

2.8 (70mm)



INDOOR UNIT INSTALLATION

4.1 According to the wall hole position, select the appropriate piping mode. 
      There are three optional piping modes for indoor units as shown in the figure below:
      In Piping Mode 1 or Piping Mode 3, a notch should be made by using scissors to cut the plastic 
      sheet of piping outlet and cable outlet on the corresponding side of the indoor unit. 

    Note: When cutting off the plastic sheet at the outlet, the cut should be trimmed to smooth.

32

1

Piping outlet

Cable outlet

Step4: Connecting Refrigerant Pipe

4.2 Bending  the connecting pipes with the port facing up as shown in the figure.

NOYES

4.3 Take off the plastic cover in the pipe ports and take off the protective cover on the end of piping 
      connectors.
4.4 Check whether there is any sundry on the port of the connecting pipe and make ensure the port 
      is clean. 
4.5 After align the center, rotate the nut of the connecting pipe to tighten the nut as tightly as possible 
      by hand.
4.6 Use a torque wrench to tighten it according to the torque values in the torque requirements table;
      (Refer to the torque requirements table on section INSTALLATION PRECAUTIONS)
4.7 Wrap the joint with the insulation pipe.

Note: For R32 refrigerant, the connector should be placed outdoors.

The connector should be outdoor

OutdoorIndoor

23



5.1 Adjust the drainage hose(if applicable)
      In some model, both sides of the indoor unit are provided with drainage ports, you can choose 
      one of them to attache the drainage hose. And plug the unused drain port with the rubber 
      attached in one of the ports.

Step5: Connect Drainage Hose

5.2 Connect the drainage hose to the drainage port, ensure the joint is firm and the sealing 
       effect is good.
5.3 Wrap the joint firmly with teflon tape to ensure no leaks.
Note: Make sure there is no twists or dents, and the pipes should be placed obliquely 
            downward to avoid blockage, to ensure proper drainage.  

Step6: Connect Wiring

6.1 Choose the right cables size determined by the maximum operating current on the nameplate. 
      (Check the cables size refer to section INSTALLATION PRECAUTIONS)
6.2 Open the front panel of indoor unit.
6.3 Use a screwdriver, open the electric control box cover, to reveal the terminal block.
6.4 Unscrew the cable clamp.
6.5 Insert one end of the cable into the position 
      of control box from the back of the right end 
      of the indoor unit.
6.6 Connect the wires to corresponding terminal 
      according to the wiring diagram on the electric 
      control box cover. And make sure that they are 
      well connected.
6.7 Screw the cable clamp to fasten the cables.
6.8 Reinstall the electric control box cover and 
      front panel. 

24

INDOOR UNIT INSTALLATION

Drainage ports

Control box 
cover

Wiring diagram

Front panel



Step7: Wrap Piping and Cable

          Connecting wiring Refrigerant piping

Drainage hose
Insulation tape

After the refrigerant pipes, connecting wires and drainage hose are all installed, in order to save 
space, protect and insulate them, it must be bundle with insulating tape before passing them through 
the wall hole.

Note: Make sure the drainage hose is at the bottom.
           A

(I) 
(II) void crossing and bending of parts.

7.2 Using the insulating tape wrap the refrigerant pipes, connecting wires and drainage hose 
       together tightly.

Step8: Mount Indoor Unit
8.1 Slowly pass the refrigerant pipes, connecting wires and drainage hose wrapped bundle through 
      the wall hole.
8.2 Hook the top of indoor unit on the mounting plate.
8.3 Apply slight pressure to the left and right sides of the indoor unit, make sure the indoor unit is 
      hooked firmly.
8.4 Push down the bottom of indoor unit to let the snaps onto the hooks of the mounting plate, and 
       make sure it is hooked firmly.

Sometimes, if the refrigerant pips were already embedded in the wall, or if you want to connecting 
the pips and wires on the wall, do as below:
(I) Hook the top of the indoor unit on the mounting plate without piping and wiring. 
(II) Lift the indoor unit opposite the wall, unfold the bracket on the mounting plate,  and use this 
       bracket to prop up the indoor unit, there will be a big space for operation. 
(III) Do the refrigerant piping, wiring, connect drainage hose, and wrap them as Step 4 to 7. 

25

INDOOR UNIT INSTALLATION

7.1 Arrange the pipes ,cables and drainage hose well as the following picture.



Step1: Select Installation Location
Select a site that allows for the following:
1.1 Do not install the outdoor unit near sources of heat, steam or flammable gas.
1.2 Do not install the unit in too windy or dusty places.
1.3 Do not install the unit where people often pass. Select a place where the air discharge and 
      operating sound will not disturb the neighbors.
1.4 Avoid installing the unit where it will be exposed to direct sunlight ( other wise use a protection, 
      if necessary, that should not interfere with the air flow).
1.5 Reserve the spaces as shown in the picture for the air to circulate freely.
1.6 Install the outdoor unit in a safe and solid place.
1.7 If the outdoor unit is subject to vibration, place rubber blankets onto the feet of the unit.

Step2: Install Drainage Hose

Step3: Fix Outdoor Unit
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Drainage joint Drainage hose

OUTDOOR UNIT INSTALLATION

Over 200cm

Over 30cm Over 50cm

Over 3
0cm

O
ve

r 
50

cm

Install 4 rubber blankets (Optional)

2.1 This step only for heating pump models.
2.2 Insert the drainage joint to the hole at the bottom 
      of the outdoor unit.
2.3 Connect the drainage hose to the joint and make the 
      connection well enough.

3.1 According to the 

The outdoor unit can be fixed on a wall-mounting bracket. 
Follow the instruction of the wall-mounting bracket to 

wall-mounting bracket

wall-mounting bracket must be able to support at least 
4 times of  the weight of outdoor unit.

outdoor unit installation dimensions to mark the installation position for 
      expansion bolts .
3.2 Drill holes and clean the concrete dust and place the bolts .
3.3 If applicable install 4 rubber blankets on the hole before place the outdoor unit (Optional).
      This will reduce vibrations and noise.
3.4 Place the outdoor unit base on the bolts and pre-drilled holes.
3.5 Use wrench to fix the outdoor unit firmly with bolts.

Note:

fix 
the  on the wall, and then fasten the 
outdoor unit on it and keep it horizontal.
The 

 



Step4: Install Wiring
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Terminal block

Cable clamp

Wiring cover

Wiring diagram

OUTDOOR UNIT INSTALLATION

4.1 Use a phillips screwdriver to unscrew wiring cover, grasp and press it down gently to take it down.
4.2 Unscrew the cable clamp and take it down.
4.3 According to the wiring diagram pasted inside the wiring cover, connect the connecting 
      wires to the corresponding terminals, and ensure all connections are firmly and securely.
4.4 Reinstall the cable clamp and wiring cover.
Note: When connecting the wires of indoor and outdoor units, the power should be cut off.

POWER SUPPLY

LA1A NA

Outdoor

LB1B NB

L1 NN L1 NN

Indoor A Indoor B

N L

POWER SUPPLY

LA1A NA

Outdoor

LB1B NB LC1C NC

L1 NN L1 NN L1 NN

Indoor A Indoor B Indoor C

N L

For dual system

For triple system

Circuit Breaker/Fuse(A) 25/16(A)



Step5: 
 

Connecting Refrigerant Pipe

connection pipes

flare nuts

Take down the valve cover
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OUTDOOR UNIT INSTALLATION

5.1 Unscrews the valve cover,  grasp and press it down gently to take it down(if the valve cover is 
      applicable).
5.2 Remove the protective caps from the end of valves.
5.3 heck whether there is any sundry on the port of 
      the connecting pipe and make ensure the port is clean. 
5.4 After align the center, rotate the flare nut of the connecting pipe to tighten the nut as tightly as 
      possible by hand.
5.5 Use a spanner hold the body of the valve and use a torque wrench to tighten the flare nut  
      according to the torque values in the torque requirements table.
      (Refer to the torque requirements table on section INSTALLATION PRECAUTIONS)

Take off the plastic cover in the pipe ports and c



Step6: Vacuum Pumping
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compound gauge

Low pressure valve

Valve protective caps

Pressure hose

Pressure gauge

High pressure valve

Charge hose

High pressure valve
Low pressure valve

Vacuum pump

Service port

Manifold gauge

OUTDOOR UNIT INSTALLATION

6.1 Use a spanner to take down the protective caps from the service port, low pressure valve and 
       high pressure valve of the outdoor unit.
6.2 Connect the pressure hose of manifold gauge to the service port on the outdoor unit low 
       pressure valve.
6.3 Connect the charge hose from the manifold gauge to the vacuum pump.
6.4 Open the low pressure valve of the manifold gauge and close the high pressure valve.
6.5 

he vacuum time should not be less than 15 minutes, or make sure the compound gauge 
       indicates -0.1 MPa (-76 cmHg)
6.7 Close the low pressure valve of the manifold gauge and turn off the vacuum.
6.8 Hold the pressure for 5 minutes, make sure that the rebound of compound gauge pointer does 
      not exceed 0.005 MPa.
6.9 Open the low pressure valve counterclockwise for 1/4 turn with hexagonal wrench to let a little 
       refrigerant fill in the system, and close the low pressure valve after 5 seconds and quickly remove 
       the pressure hose.
6.10 Check all indoor and outdoor joints for leakage with soapy water or leak detector.
6.11 Fully open the low pressure valve and high pressure valve of the outdoor unit with hexagonal 
         wrench.
6.12 Reinstall the protective caps of the service port, low pressure valve and high pressure valve of 
         the outdoor unit.
6.13 Reinstall the valve cover.

Turn on the vacuum pump to vacuum the system.
6.6 T



Electrical 
safety inspection

Check whether the power supply voltage complies with specification.

Check whether there is any wrong or missing connection between the 

power lines, signal line and earth wires.

Check whether the earth resistance and insulation resistance comply with 

requirements.

Installation 
safety inspection

Confirm the direction and smoothness of drainage pipe.

Confirm that the joint of refrigerant pipe is installed completely.

Confirm the safety of outdoor unit, mounting plate and indoor unit

 installation.

Confirm that the valves are fully open.

Confirm that there are no foreign objects or tools left inside the unit.

Complete installation of indoor unit air inlet grille and panel.

Refrigerant 
leakage detection

The piping joint, the connector of the two valves of the outdoor unit, the 

valve spool,  the welding port, etc., where leakage may occur.

Foam detection method: 

Apply soapy water or foam evenly on the parts where leakage may occur, 

and observe whether bubbles appear or not, if not, it indicates that the 

leakage detection result is safe.

Leak detector method: 

Use a professional leak detector and read the instruction of operation, 

detect at the position where leakage may occur.

The duration of leak detection for each position should last for 3 minutes 

or more; 

If the test result shows that there is leakage, the nut should be tightened 

and tested again until there is no leakage; 

After the leak detection is completed, wrap the exposed pip connector of 

indoor unit with thermal insulation material and wrap with insulation 

tape.

30

TEST OPERATION

Do the following checks before test run.

Inspections Before Test Run

Description Inspection method



TEST OPERATION
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Test Run Instruction
1. Turn on the power supply.
2. Press the ON/OFF button on the remote controller to turn on the air conditioner.
3. Press the Mode button to switch the mode COOL and HEAT.
     In each mode set as below:
     COOL-Set the lowest  temperature 
     HEAT-Set the highest temperature
4. Run about 8  minutes in each mode and check all functions are properly run and respond the 
    remote controller. Functions check as recommended:
    4.1 If the outlet air temperature respond the cool and heat mode
    4.2 If the water drains properly from the drainage hose
    4.3 If the Louver and deflectors(optional) rotate properly
5. Observe the test run state of the air conditioner at least 30 minutes.
6. After the successfully test run, return the normal setting and press ON/OFF button on the remote 
    controller to turn off the unit.  
7. Inform the user to read this manual carefully before use, and demonstrate to the user how to use 
    the air conditioner, the necessary knowledge for service and maintenance, and the reminder for 
    storage of accessories.

Note:
If the ambient temperature is excess the range refer to section OPERATION INSTRUCTIONS, and it 
can not run COOL or HEAT mode, lift the front panel and refer to the emergency button operation 
to run the COOL and HEAT mode.



MAINTENANCE

Clean 
the unit <40

When cleaning, you must shut down the machine and cut off the power supply for more 
than 5 minutes.
Under no circumstances should the air conditioner be flushed with water.
Volatile liquid (e.g. thinner or gasoline) will damage the air conditioner, so only use soft 
dry cloth or wet cloth dipped with neutral detergent to clean the air conditioner.
Pay attention to cleaning the filter screen regularly to avoid dust covering which will 
affect the filter screen effect. When the operating environment is dusty, the cleaning 
frequency should be increased appropriately.
After removing the filter screen, do not touch the fins of the indoor unit to avoid scratching.

Tip: Wipe frequently to keep air conditioner clean and good appearance .

Wring it dry Gentle wipe the unit surface

Warning

<40

Opposite to the 
direction of taking
out the filter

Take out the filter
from the unit

Clean the filter with
soapy water and air dry it

Replace the filter

Tip: When you find accumulated dust in the filter, please clean the filter in time to 
       ensure the clean, healthy and efficient operation inside the air conditioner.

Clean 
the filter

When the air conditioner is not in use for a long time, do the following work:
Take out the batteries of the remote controller and disconnect the power supply of 
the air conditioner.
When starting to use after long-term shutdown:
1. Clean the unit and filter screen;
2. Check whether there are obstacles at the air inlet and outlet of indoor and outdoor 
    units;
3. Check whether the drain pipe is unobstructed;
Install the batteries of the remote controller and check whether the power is on.

Service and 
maintenance
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TROUBLESHOOTING

Strange odor

The appliance does 
not operate 

Noise of running water

A fine mist comes from 
the air outlet 

Insufficient airflow, 
eitherhot or cold 

The appliance does not 
respond to commands  

The display is off

Switch off the air 
conditioner immediately 
and cut off the power 
supply in the event of: 

A strange noise can be 
heard 

Power failure/plug pulled out. 

Damaged indoor/outdoor unit fan motor. 

Faulty compressor thermomagnetic circuit breaker. 

Faulty protective device or fuses. 

Loose connections or plug pulled out.

It sometimes stops operating to protect the appliance.

Voltage higher or lower than the voltage range. 

Active TIMER-ON function.

Damaged electronic control board. 

Dirty air filter.

Back flow of liquid in the refrigerant circulation. 

This occurs when the air in the room becomes very cold, for example 
in the COOLING  or DEHUMIDIFYING/DRY  modes. 

This noise is made by the expansion or contraction of the front panel 
due to variations in temperature and does not indicate a problem. 

Unsuitable temperature setting.

Obstructed air conditioner intakes and outlets.

Dirty air filter. 

Fan speed set at minimum.

Other sources of heat in the room. 

No refrigerant.

Remote control is not close enough to indoor unit.

The batteries of remote control need to be replaced.

Obstacles between remote control and signal receiver in indoor unit. 

Active DISPLAY function. 

Power failure. 

Strange noises during operation.

Faulty electronic control board.

Faulty fuses or switches.

Spraying water or objects inside the appliance.

Overheated cables or plugs.

Very strong smells coming from the appliance. 

MALFUNCTION POSSIBLE CAUSES 



TROUBLESHOOTING

ERROR CODE ON THE DISPLAY

In case of error, the display on the indoor unit shown the following error codes:
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cooling
Average 
(mandatory)

heating
Warmer
(if designated)
Colder
(if designated)

Item symbol value unit Item symbol value unit

cooling Pdesignc 5.100 kW cooling SEER 6.10 —
heating/Average Pdesignh 4.000 kW heating/Average SCOP/A 4.00 —
heating/Warmer Pdesignh N/A kW heating/Warmer SCOP/W N/A —
heating/Colder Pdesignh N/A kW heating/Colder SCOP/C N/A —

Tj = 35 °C Pdc 5.112 kW Tj = 35 °C EERd 3.50 —
Tj = 30 °C Pdc 3.521 kW Tj = 30 °C EERd 5.02 —
Tj = 25 °C Pdc 2.403 kW Tj = 25 °C EERd 7.70 —
Tj = 20 °C Pdc 1.263 kW Tj = 20 °C EERd 10.19 —

Tj = – 7 °C Pdh 3.540 kW Tj = – 7 °C COPd 2.64 —
Tj = 2 °C Pdh 2.152 kW Tj = 2 °C COPd 4.12 —
Tj = 7 °C Pdh 1.574 kW Tj = 7 °C COPd 5.16 —
Tj = 12 °C Pdh 1.532 kW Tj = 12 °C COPd 5.74 —
Tj = bivalent 
temperature

Pdh 3.540 kW
Tj = bivalent 
temperature

COPd 2.64 —

Tj = operating limit Pdh 3.412 kW Tj = operating limit COPd 2.36 —

Tj = 2 °C Pdh N/A kW Tj = 2 °C COPd N/A —
Tj = 7 °C Pdh N/A kW Tj = 7 °C COPd N/A —
Tj = 12 °C Pdh N/A kW Tj = 12 °C COPd N/A —
Tj = bivalent 
temperature

Pdh N/A kW
Tj = bivalent 
temperature

COPd N/A —

Tj = operating limit Pdh N/A kW Tj = operating limit COPd N/A —

Tj = – 7 °C Pdh N/A kW Tj = – 7 °C COPd N/A —
Tj = 2 °C Pdh N/A kW Tj = 2 °C COPd N/A —
Tj = 7 °C Pdh N/A kW Tj = 7 °C COPd N/A —
Tj = 12 °C Pdh N/A kW Tj = 12 °C COPd N/A —
Tj = bivalent 
temperature

Pdh N/A kW
Tj = bivalent 
temperature

COPd N/A —

Tj = operating limit Pdh N/A kW Tj = operating limit COPd N/A —

Tj = – 15 °C Pdh N/A kW Tj = – 15 °C COPd N/A —

ASCT091224

Function (indicate if present)
If function includes heating: Indicate the heating season the information 
relates to. Indicated values should relate to one heating season at a 
time. Include at least the heating season 'Average'.

Y Y

Y N

 N

Design load Seasonal efficiency

Declared capacity (*) for cooling, at indoor temperature 
27(19) °C and outdoor temperature Tj

Declared energy efficiency ratio (*), at indoor temperature 27(19) °C 
and outdoor temperature Tj

Declared capacity (*) for heating/Average season, at indoor 
temperature 20°C and outdoor temperature Tj

Declared coefficient of performance (*)/Average season, at indoor 
temperature 20°C and outdoor temperature Tj

Declared capacity (*) for heating/Warmer season, at indoor 
temperature 20°C and outdoor temperature Tj

Declared coefficient of performance (*)/Warmer season, at indoor 
temperature 20°C and outdoor temperature Tj

Declared capacity (*) for heating/Colder season, at indoor 
temperature 20°C and outdoor temperature Tj

Declared coefficient of performance (*)/Colder season, at indoor 
temperature 20°C and outdoor temperature Tj

Bivalent temperature Operating limit temperature



heating/Average Tbiv -7 °C heating/Average Tol -15 °C
heating/Warmer Tbiv N/A °C heating/Warmer Tol N/A °C
heating/Colder Tbiv N/A °C heating/Colder Tol N/A °C

for cooling Pcycc N/A kW for cooling EERcyc N/A —
for heating Pcych N/A kW for heating COPcyc N/A —
Degradation co- 
efficient cooling 
(**)

Cdc 0.25 —
Degradation co- 
efficient heating 
(**)

Cdh 0.25 —

off mode POFF — kW cooling QCE 293 kWh/a
standby mode PSB 0.008 kW heating/Average QHE 1400 kWh/a
thermostat-off 
mode

PTO 0.042 kW heating/Warmer QHE — kWh/a

crankcase heater 
mode

PCK — kW heating/Colder QHE — kWh/a

fixed
Sound power level 
(indoor/outdoor)

LWA 50/50/65 dB(A)

staged
Global warming 
potential

GWP 675 (R32) kgCO 2  eq.

variable
Rated air flow 
(indoor/outdoor)

— 420/550/2600 m 3 /h

Cycling interval capacity Cycling interval efficiency

N

Y

Electric power input in power modes other than ‘active 
mode’

Annual electricity consumption

Capacity control (indicate one of three options) Other items

N



9000 BTU indoor unit
Model ASCT091224

Cooling Heating
Capacity 9000Btu/h 9000Btu/h
Current 0.2A 0.2A
Rated Current 0.2A 0.2A
Power Input 35W 35W
Rated Power Input 35W 35W
Rated Voltage     220-240V~
Rated Frequency              50Hz
12000 BTU  indoor unit
Model ASCT091224

Cooling Heating
Capacity 12000Btu/h 12000Btu/h
Current 0.2A 0.2A
Rated Current 0.2A 0.2A
Power Input 35W 35W
Rated Power Input 35W 35W
Rated Voltage 220-240V~
Rated Frequency 50Hz
18000 BTU  outdoor unit
Model ASCT091224

Cooling Heating
Capacity 5100W(1230-5600) 5200W (1290-5750)
Current 7.5A (1.3~10.5) 6.2A (1.3~10.5)
Rated Current 10.5A 10.5A
Power Input 1545W (280~2050) 1333W (280~2050)
Rated Power Input 2050W 2050W
Rated Voltage 220-240V~
Rated Frequency 50Hz
Refrigerant/Charge/GWP      R32/1.10kg/675
CO 2  equivalent             0.743 tonnes
Contains fluorinated greenhouse gases
Outdoor Unit Water Proof Protection    IPX4





When the time comes to eliminate this product, please consider the environmental impact and take it to 
recognised recycling facility instead of disposing it with general household waste. Take the equipment to 
a waste disposal site. Plastic and metal parts that are used in the construction of this appliance can be 
separated into pure grade which allow recycling. Ask to your service centre for details. Everyone of us can 

participate on the environmental protection.



Royal Decree-Law 1/2007, of 16 November, grants goods of a durable nature a legal guarantee of 3 years.

Damage or faults caused by the following are excluded from the guarantee:

- Incorrect installation (voltage, gas or water pressure, electrical or water connec-tions), reinstallations or 
housings made by the consumer without applying the correct instructions.

- Accidental causes such as falls, knocks, contact with liquids, insertion of foreign bodies, or any other cause 
of force majeure.

- Negligent, inadequate or non-domestic use, such as appliances installed in hairdressers, bars, restaurants, 
hotels, etc.

- Manipulation by technical services other than the official ones of the brand.

- Corrosion and/or rust caused by the normal wear and tear of the appliance or accelerated by adverse environ-
mental conditions.

- Use of accessories or consumables which are not the original ones of the brand.

The following are also excluded from the guarantee:

- Components exposed to wear and tear due to normal use (light bulbs, seals, in-sulators, tubes, drains, etc.), 
from the sixth month, save manufacturing defects.

- Non-electromechanical components, aesthetic, plastic, glass or folding compo-nents, soap dishes, shelves, 
grilles, etc. 

- Conservation services, cleaning, unblocking, change of direction of door, re-moval of foreign bodies, obstruc-
tions, recalibration or fine-tuning, etc.

- Computer products: Elimination of viruses, restoration of programs for this rea-son, or the reinstallation of the 
hard disk because it has been wiped.
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